Subject:  Annuty purchase

Dear Steve,

Thank you far the Policy documents. Everything is now n place.

| wiould ike to say how smoothly the whole transaction went. Sometimes one wonders If using an Intemet semice for something as personal as the purchase of a financial
sences product wil wark satisfactorly. Well | am happy to say that, having made contact with your Campany through the Intemet, the subsequent senice was bath
indhadual and professional.

[ wauld happlly recommend your i o anybody cantemplating purchasing any of the financial semices products you offer

Once again, thank you far & job well done.

Yaurs sincerely

Conn, Madons



